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          Beyond Emancipation         Fred Finch Youth Center 
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BUS:  
The 45 and 73 A C Transit bus lines stop right in front of the building. 
 

BART:  
BART to the Coliseum station, catch the 45 or 73 bus or walk eight 
minutes across San Leandro St. west up the entrance ramp to 675 
Hegenberger Road.  
 



 

Hello!  

 
 

We would like to invite 
visit  us  and speak to  one of   
Beyond  Emancipation’s   
Specialists!  

Under  one  roof  there  are multiple 
agencies  that  provide  a  range  of  
services to help you navigate through 
your transition to adulthood (in the 
back of this guide  there  is  a   
description of all of the different 
agencies). 
 

You are not alone!  Come see how the 
ILSP Hegenberger partners can help 
you!  

you to   

your next steps are. 

We  understand  that if  you 
are reading  through  this 
guide, it may  be a little over-
whelming to figure out what 

 



Disclaimer and Credit 
 

This guide book is not a comprehensive guide to all the service providers in 
and around Alameda County.  The guide presents organizations that Beyond 
Emancipation (B:E) has worked with or researched.  Please note that the 
guide is constantly being updated and you can contact B:E to request the 
most recent version.  You can also find the guide in PDF format online at: 
 

 www.beyondemancipation.org  
& 

www.alamedacountyilsp.org. 
 

If you feel as though an organization has been left out or that information 
is inaccurate or outdated, please contact us with your corrections and sug-
gestions (info@beyondemancipation.org). 
 

Thanks to our staff for researching, compiling and updating this guide.  
Thanks also to Casey Family Programs for their encouragement to develop 
the guide for broader circulation and financial support for its printing.  
Most of all, thanks to all transition age youth for their courage and determi-
nation, as they face the challenges of adulthood and work to fulfill their 
dreams.  
 

~ edited by Alex Spector, MSW ~ 
       December  28, 2010 
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Information on All Social Services in Alameda County >>> 
 

24 Hour Crisis Lines >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
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Mental Health Support - Counseling >>>>>>>>>>>>>>>>>>> 
 

Mentoring  >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 
 

Native American Resources  >>>>>>>>>>>>>>>>>>>>>>>>>> 
 

Foster Youth Internet Resources >>>>>>>>>>>>>>>>>>>>>> 
 

ILSP Hegenberger Partners >>>>>>>>>>>>>>>>>>>>>>>> 
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 Information on All Social Services in Alameda County 
 

  Eden Information & Referral (24 hours / 7 days) 
  211 or (888) 886-9660 

  

 24 Hour Crisis Lines 

Alameda County Child and Family Services 
Child Abuse Reporting – Oakland/Alameda County  

(510) 259-1800 
Alameda County Crisis Support Line 

(800) 309-2131 
California Youth Crisis Line   
 (800) 843-5200                          www.youthcrisisline.org          
Covenant House National NINELINE 

(800) 999-9999                                     www.nineline.org 
The Housing Help-Link 

(800) 273-6222 
National Teen Dating Abuse Hotline 
 (866) 331-9474     www.loveisrespect.org  
National Domestic Violence Hotline 

Crisis counseling and referrals  
(800) 799-7233         www.thehotline.org  

Rape Crisis Hotline-Bay Area Women Against Rape  
(510) 845-7273     www.Bawar.org  

Parental Stress Hotline, Family Paths 
       1-800-829-3777      www.familypaths.org  

 

 Emergency Shelter  
 

 DreamCatcher (youth ages 13 to 18) 
422 Jefferson St, Oakland  
(800) 379-1114 (to get into a shelter) 
http://xanthos.org/index.php?id=8 

 

Covenant House (youth ages 18 to 24) 
200 Harrison St., Oakland  
(510) 379-1010                           www.covenanthouse.org 
 

Emergency Shelter Program – 24 hour Emergency Hotline 
 Oakland: (510) 534-6030  
  

 



 Page 2 

FESCO (Family Emergency Shelter Coalition) Hayward 
 (510) 581-3223                  www.fescofamilyshelter.org                
 

Berkeley’s Shelter Bed Hotline 
 (866) 960-2132 

  Monday - Friday: The hotline opens at 12:00pm until all beds are filled,  
   then opens again at 7:00pm to fill any remaining beds. 

  Saturday & Sunday: The hotline is open at 10:00am until all beds are   
   full and no later than noon. 
 

   All reservations for Berkley shelter beds must be made by phone. 
   No walk-ins accepted. 

 

YEAH Shelter (youth ages 18-25) 
Lutheran Church of the Cross  
1744 University Ave., Berkeley   
(510) 704-9867                          http://yeah-berkeley.org 

Doors open at 8:00pm; first 30 admitted, advised to be there by 
7:15pm to 7:30pm 
Seasonal: late Fall to Spring 
Hours of operation: 8:00pm – 8:00am.  Curfew is 10:00pm. 
Services: meals, showers, some laundry.  This is a night only shelter. 

 

Mary’s House  
 Pregnant women & mothers (18 - 35 yrs. old) with children up to 6 

months old 
1850 Church Lane, San Pablo 
(510) 236-0383 www.divinemercywestcoast.org/maryshouse.aspx  

 

Emergency Shelter Program–Hayward  
1180 B St., Hayward 
(510) 786-1246 (24 hour emergency hotline)  
(510) 303-9953 Para Espanol      www.espca.org 

 

ABODE Services (formerly Tri-City Homeless Coalition)     
 588 Brown Rd., Fremont 

 (510) 252-0910                       www.abodeservices.org 
 

Building Futures with Women and Children  
Women and children only.  Will admit mothers under 18.  
Located in Oakland, San Leandro & Alameda 
(866) 292-9688                                      www.bfwc.org 
 

City Team Ministries Shelter  (men only $3/night) 
722 Washington St, Oakland  
(510) 452-3758 Ext. 26                     www.cityteam.org 
Shelter opens at 5:00pm, be there by 7:00pm. 
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Second Chance Emergency Shelter 
 Newark, Fremont, Hayward, & San Leandro  

(510) 792-4357 (24 hour hotline) 
www.secondchanceinc.com 

 

East Oakland Community Project (EOCP) 
Crossroads Facility (for men, women & families) 
 Open 24 hours, BUT intakes begin at 4:00pm 

  7515 International Blvd, Oakland  
  (510) 532-3211 

Our House (for youth 18-25)  
1024 101st Avenue, Oakland 
(510) 639-4880 

Matilda Cleveland (for single parents and children) 
Open 9:00am - 5:00pm 
8314 MacArthur Blvd., Oakland 
(510) 957-2260 
www.eocp.net 

 

Building Opportunities for Self-Sufficiency (BOSS) 
Call Berkeley Shelter Bed Hotline:  (866) 960-2132 

                       North County Women’s Shelter: (510) 649-4965 
Multi-Agency Service Center: (510) 649 – 4980  

 Showers, microwave, referrals, case managers for payees 
 Tuesday/Wednesday drop in to see a nurse  9:00am - 12:00pm 

1931 Center St., Berkeley 
(510) 843-3700 for intakes     www.self-sufficiency.org 
     

Berkeley Food and Housing Project 
* Call Berkeley Shelter Bed Hotline  
  (866) 960-2132       www.bfhp.org 

Multi-Service Center  
2362 Bancroft Way, Berkeley  

North County Women’s Shelter  
2140 Dwight Way, Berkeley  

Men’s Shelter  
1931 Center Street, Berkeley (510) 649-4980 x 1 

 

Henry Robinson Multi-Service Center 
24 Hour phone number, office hours: 9:00am - 5:00pm 

559 16th Street, Oakland 
(510) 419-1010 
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Sunrise Village (Fremont) 
 

     Families Call: (510) 252-0910 after 1:00pm daily to check  
 availability.   
    Single Women and Men Call: (510) 252-0910 at 9:00am 
 Monday-Friday, and 11:00am on Saturday and Sunday to 
 inquire whether there’s space available.  
 www.abodeservices.org  
 

Larkin Street Youth Services 
 Provides a comprehensive continuum of care to homeless & 

runaway youth ages 12-24. 
 Programs include housing, case management, substance 

abuse, HIV prevention & counseling, education &  
 employment services.  

1317 Haight St., San Francisco 
      (415) 522-1377                 www.larkinstreetyouth.org 

 

Bay Area Rescue Mission 
 www.bayarearescue.org 

Men’s Center  
200 Macdonald Ave., Richmond 
(510) 215-4868 

Family Shelter 
224 Macdonald Ave., Richmond  
(510) 215-4860 

 

 Transitional THP-Plus Housing 
THP+ housing eligibility is reserved for youth who were still in a foster home or 
group home on their 18th birthday.   
 

Beyond Emancipation 
675 Hegenberger Rd., Ste. 100, Oakland 

 Host Housing & Community Housing 
   (510) 667-7694                    www.beyondemancipation.org  
 

First Place for Youth  
My First Place Program 
    North County/Oakland/Berkeley  
 (510) 272-0979                    www.firstplaceforyouth.org 

 

Abode Services  
Project Independence 
    South County/Hayward/Fremont  
 (510) 739-1945                            www.abodeservices.org 
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 Long-Term Housing 
 

Abode Services   
    Offers a range of housing programs. 
      (510) 657-7409                                www.abodeservices.org 
 

    Stay Well Housing   
 Must be 18-24 years old, have a current mental health diagnosis, and be 

capable of living independently.  
(510) 706-8475  
www.abodeservices.org/programs_staywell.html 

 

Fred Finch Residential Programs 
STAY Program, Coolidge Court & Turning Point 
Must have a mental health diagnosis. 
(510) 482-2244                                       www.fredfinch.org 

  

Building Opportunities for Self-Sufficiency (BOSS) 
    Shelter program and transitional housing. 
    (510) 649-1930                              www.self-sufficiency.org 

 

Alameda Point Collaborative 
         Housing program in the city of Alameda providing job training, health 
        services and employment. 

    677 W. Ranger Ave., Alameda   
 (510) 749-0301                               www.apcollaborative.org     
 

ECHO Housing 
Rental Assistance Program 
(510) 581-9380                              www.echofairhousing.org 

 

Bonita House, Inc. 
        Provides housing & supportive services to adults 18  or older who are  
        coping with both addiction and mental health challenges.  

6333 Telegraph Ave., Ste. 102, Oakland 
(510) 923-0180                                    www.bonitahouse.org 
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Affordable Housing Associates (AHA) 
(510) 649-8500                                            www.ahainc.org 
 

Section 8 -Affordable Housing 
 

Public Housing Authorities manage affordable housing developments 
and are responsible for administering Section 8 programs.  You may 
apply at any office. 
  

Housing Authority of the County of Alameda 
(510) 538-8876                                            www.haca.net 

 
Oakland Housing Authority 

(510) 874– 1500                             www.oakha.org 
 
Berkeley Housing Authority 

(510) 981-5470                       www.ci.berkeley.ca.us/BHA   
 
City of Alameda Housing Authority  

(510) 747-4300                 www.alamedahsg.org 
 
Livermore Housing Authority  

(925) 447-0288        wwww.livermorehousingauthority.com 
 
Contra Costa County Housing Authority  

(925) 957-7000                    www.contracostahousing.org 
 
Richmond Housing Authority 

(510) 621-1300 
www.ci.richmond.ca.us/index.aspx?NID=86 
 

 Check your place on the waitlist:   www.waitlistcheck.com 
 

 Deposit and Rent Assistance 
 

East Oakland Switchboard 
 For individuals receiving SSI, TANF or have kids, can assist with 

portion of the security deposit. 
(510) 569-6369 

 

Catholic Charities of the East Bay 
 Provides some assistance with move-in deposit and first and last 

month’s rent. 
 Dial 211 first to see if you qualify and for a referral.  

If you are eligible: 
433 Jefferson St., Oakland 
(510) 768-3102 x4201 

 
 

 



 

Shelter, Inc. (Contra Costa County) 
 Call between 9:00am to 10:00am on Monday, Wednesday & Friday 
  (925) 295-1038 

 

Beyond Emancipation Move-in Deposit Stipend 
Assists eligible youth in applying to the county for a move-in deposit stipend 
of up to $1000.  Available once up until the age of 21 to only former Alameda 
County foster youth who were in placement during their 16th or 17th year. 

675 Hegenberger Rd., Ste. 100, Oakland 
(510) 667-7694                        www.beyondemancipation.org  

Covenant House - Joy Holmes (for 18-24 year old youth) 
    Can assist with finding housing for individuals with an income.  Can 

also assist in paying back rent for those who have a lease agreement. 
     (510) 373-1010 x 1017 

   

 Utilities  
 

Pacific Gas & Electric (PG&E)  
     Gas and electricity utility service 
     (800) 743-5000                                                   www.pge.com    

California Lifeline Telephone Service 
     Low cost landline telephone services 
     (866) 272-0349     www.californialifeline.com 
 

EBMUD   
     Water service 
     (866) 403-2683                                              www.ebmud.com 
 

Bill Payment Assistance 
 

REACH, Salvation Army 
      One-time PG&E bill assistance 
     (800) 933-9677              www.pge.com 
 

PG&E Payment Arrangements 
      PG&E can work out a payment schedule for you, if you  need more         
      time to pay your bill. 
     (800) PGE-5000                                                   www.pge.com 
 

FERA (Family Electric Rate Assistance Program) 
Provides electric rate reduction for large households of 3 or more 
people with low to middle income. 

   (800) PGE-5000                                                    www.pge.com 
 

Berkeley Household Energy Assistance Program (HEAP) 
Provides financial assistance towards PG&E for Berkeley households 
that meet the income qualifications.  
(510) 981-2489            www.ci.berkeley.ca.us 
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  Food Assistance and Free Meals  
 

Alameda County Community Food Bank          
7900 Edgewater Drive, Oakland 
Mon-Fri 9am-Noon and 1pm-4pm                    www.accfb.org 

Call (800) 870-3663 to find free meals and to find a food 
bank location close to you.     

Food Stamp Enrollment Program  
Every Wednesday, 9am–Noon and 1-4pm  
The Food Bank’s bi-lingual staff will help you complete & sub-
mit a food stamp application. 

Alameda County Food Bank Pantry Program  
Eligible volunteers can  receive a 15 pounds of groceries if 
they work a 3 hour shift, with a maximum of one bag per week.  
(510) 523-5850  

                 

Free Meals 
 

City Team Ministries - Breakfast 6am, Dinner 8pm 
 722 Washington Street, Oakland  
 (510) 452-3758              http://www.cityteam.org 

 

East Bay Food Not Bombs 
People’s Park, Dwight & Haste, Berkeley 
Monday through Friday 2:30pm-3:30pm 
Sundays 2:30pm-3:30pm 
14th St. and Jefferson, Oakland     www.ebfnb.org  
 

St. Vincent de Paul Society 
Hot meals and bag lunches every day except the 1st Wednesday 
of the month: 10:45am-12:45pm 
675 23rd Street, Oakland   
(510) 451-7676       www.svdp-alameda.org  
 

 Employment and Job Training 
 

Beyond Emancipation 
Betty Jo Reuben, Employment Specialist 

675 Hegenberger Rd., Ste. 100, Oakland 
(510) 667-7636                    www.beyondemancipation.org  

  Referrals for job training programs 
  Referrals on job leads & summer job programs 

 

 
 

 
  

Page 8 



 

Pivotal Point Youth Services 
675 Hegenberger Rd., Ste. 100, Oakland 
(510) 667-7695                                                 www.ppys.org 

 

PIC – Private Industry Council  
 One Stop Career Center   
 Only for Oakland residents 

1212 Broadway Ste. #100, Oakland  
Main: (510) 768-4473 
Youth Peer Advocate:  
(510) 768-4479 or (510) 768-4482         www.oaklandpic.org 
 

Youth Employment Partnership (YEP) 
2300 International Blvd., Oakland  
(510) 533-3447                                                  www.yep.org 

 

East Bay Green Job Corps 
(510) 891-8773 x 308  (ask for Andrew)         
www.risingsunenergy.org 

 

The Workforce Collaborative 
1433 Webster St., Ste. 100, Oakland 
(510) 891-8773  
 

Youth UpRising 
8711 MacArthur Blvd., Oakland 
(510) 777-9909                                   www.youthuprising.org 
 

Cypress Mandela, Inc. 
FREE 16-week pre-apprenticeship program. Must be at least 18 
years old. Training is both hands-on and in the classroom and 
prepares students for skilled trade jobs that are relevant to  
today’s construction industry.  

2229 Poplar Street, Oakland 
(510) 208-7350                         
www.cypressmandela.org 

 

Alameda County WIB - Workforce Investment Board  
One Stop Career Centers  
Only for non-Oakland residents  

Berkeley Youth Alternatives  
Berkeley, Emeryville, Albany, Alameda 
1255 Allston Way, Berkeley  
(510) 845- 9010    www.byaonline.org 
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 BETA/Association Community Action Program  

Ashland, Cherryland, San Lorenzo, Castro Valley  
Bay Fair Mall,  15555 E. 14th Street, San Leandro    
(510) 481-0272  

 

 HUSD/Hayward Adult School  
 Main Contact: Marc Mendel  (510) 293-8595 x 5431 

22100 Princeton Ave., Bldg H3, Hayward  
  Satellite Sites: 

1)  Eden Area One Stop Career Center 
      Hayward, San Leandro, San Lorenzo, Castro Valley & Fairview   
    24100 Amador St. 3rd Floor, Hayward  
    (510) 265-8371                                           www.has.edu 

2)  Tri-Cities One Stop Career Center 
Fremont & Union City  
39155 Liberty Street, Fremont  
(510) 293-8595 x5428                               www.has.edu 

3)  Newark One Stop Career Center - Newark 
39399 Cherry Street, Room 1211, Newark 
(510) 742-2323                      www.tricitiesonestop.com 

 

 Tri-Valley Community Foundation 
Dublin, Pleasanton, Livermore & Sunol 
5674 Stoneridge Dr., Ste. 112, Pleasanton  
(925) 734-9965          www.tvcfoundation.org   

 Tax Assistance 

 

Earn It, Keep It, Save It 
Free Tax Preparation Help 

 Dial 211                                 www.earnitkeepitsaveit.org 
 

 Educational Resources   

 

Free Application for Federal Student Aid (FAFSA) 
Must fill out FAFSA to receive Chafee and all other  
financial aid offers.               
  www.fafsa.ed.gov 

 

Chafee Grant for Foster Youth  
California Student Aid Commission California  

Up to $5,000 a year 
(916) 651-8045 (ask for Susan Roberts) www.chafee.csac.ca.gov 

 

ILSP website - www.alamedacountyilsp.org 
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Beyond Emancipation (B:E) 
  Courtney Ralph, Education Specialist: (510) 667-7804                        
  Sara Goldware, Education Specialist:  (510) 667-7627 

675 Hegenberger Rd., Ste. 100, Oakland 
www.beyondemancipation.org 

   Assistance with FAFSA applications 
  High School Diploma and GED Programs 
  Information on school loans & scholarships 
  Book Money A-Z  (available at the B:E office) 

A B:E publication that describes how to apply for “Book Money” or  
reimbursement, provided to eligible Alameda County current & former foster 
youth. 

 

Alameda County Office of Education 
 Foster Youth Services 

    313 W. Winton Ave., Hayward 
    (510) 670-7750  
    ww.acoe.org 
 Evaluation of multiple transcripts to assure maximum high school 

credit 
Assistance with acquiring academic transcript and school health 

records 
 

California Community College’s Foster Youth Success  
Initiative Liaison List  

Every public community college in California has a foster youth liaison 
that will help get you connected to programs and services to be  
successful in college.  
  www.cccco.edu 

  

East Bay Consortium - College and Career Information Center 
   314 E. 10th St., Oakland 
   (510) 879-4651                               www.eastbayconsortium.org 
 Drop-in college and career information center, open to all Oakland 

Unified Students.  
 

Extended Opportunity Program and Services (EOPS) 
Every public community college in California has an EOPS program. On public 
State Universities and University of  California campuses, EOPS is EOP.  
Contact your school, as soon as you register, to apply for EOPS or EOP.   

Berkeley City College  
2050 Center Street, Berkeley  
(510) 981-2830 Brenda Johnson, EOPS Director  
(510) 981-2831 Ayele Lemma, EOPS Coordinator  
http://vistawww.peralta.edu/apps/comm.asp?$1=10057 
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Extended Opportunity Program and Services (Continued) 
Chabot College 

25555 Hesperian Blvd., Bldg. 700, 2nd Floor, Hayward  
(510) 723-6909               www.chabotcollege.edu/SpecialPrograms/EOPS 
 

City College of San Fracisco 
50 Phelan Ave., Rm. 111, San Francisco  
(415) 239-3075  (ask for Charles Moore) www.ccsf.edu/Services/EOPS 
Guardian Scholars Program 
(415) 239-3279 
 

College of Alameda  
555 Ralph Appezzato Memorial Parkway, Bldg A-101, Alameda 
(510) 748-2258  

 YESS (Youth Empowerment Strategies for Success) 
(510) 229-2493 (ask for Douglass Cobb, Program Coordinator) 
 

Contra Costa College 
2600 Mission Bell Drive, Student Services Center #102, San Pablo  
(510) 235-7800      http://coast.contracosta.edu/studentservices/EOPS 
 

Laney College  
900 Fallon Street, Bldg. “A”, Rm. A106, Oakland   
(510) 464-3423          http://laney.peralta.edu 
 

Las Positas College  
3000 Campus Hill Dr., Bldg. 1500, Livermore  
(925) 424-1598                    www.laspositascollege.edu/EOPS/index.php 
 

Merritt College  
12500 Campus Drive, R-109, Oakland   
(510) 436-2470                   www.merritt.edu/apps/comm.asp?$1=40023 
 

Ohlone College  
43600 Mission Blvd., Bldg. 7, 2nd floor, Rm. 7249, Fremont  
(510) 659-6152                                       www.ohlone.edu/org/eops 
 

 California State University/East Bay 
 Renaissance Scholars Program  

 25800 Carlos Bee Blvd., Hayward 
 Student Academic Services, LI 2500, Hayward 
 (510) 885-3747                       www.csueastbay.edu/renaissance    

 

 California State University/San José 
 Connect, Motivate and Educate Society (CME) 

 One Washington Square, Modular B, San José 
 (408) 924-1098                        www.sjsu.edu/cmesociety 

 

   
 

 

 
 

mailto:cmoore@ccsf.edu�


 

University of California, Berkeley 
 Cal Independent Scholars Network Program  
  109 César E. Chávez Student Center, Berkeley  

 (510) 642-6151  (ask for Deborah Lowe Martinez )  
 email: dlowemartinez@berkeley.edu 

  http://trsp.berkeley.edu/cisn.htm 
 

California State University/San Francisco  
     Renaissance Scholars Program  

 1600 Holloway Avenue 
 Student Services Bldg. Rm. 201, San Francisco    
 (415) 405-0546                            www.sfsu.edu/~eop/gs.html 
 

University of California, Santa Cruz 
  Smith Renaissance Society  

 1156 High Street, Santa Cruz   
 (831) 459-4968 (ask for Corinne Miller) 
 http://smithsociety.ucsc.edu  

 

 Special Education Advocacy 

  

 Disability Rights Education & Defense Fund (DREDF) 
3075 Adeline St., #210, Berkeley 
(510) 644-2555                                                      www.dredf.org 

 

 Community Alliance for Special Education (CASE) 
1550 Bryant St. Suite 738, San Francisco   
(415) 431-2285                                           www.caseadvocacy.org        
 

Disabled Students Programs & Services (DSPS) 
   On all California Community College campuses              

DSPS provides support services, specialized instruction, and educational 
accommodations to students with disabilities so that they can partici-
pate as fully and benefit as equitably from the college experience. 
                 www.cccco.edu 
   

 Disabled Students Programs (DSP) 
   On all public California State University & University of                 
    California campuses 

DSP provides support services, specialized instruction, and eductional 
accommodations to students with  disabilities so that they can partici-
pate as fully and benefit equitably from the college experience.  
 California State Universities: www.calstate.edu 
 University of California: www.universityofcalifornia.edu 
 

 
 

  
 

Page 13 



 

 High School Diploma with Job Training 
 

California Conservation Corps 
The young women and men (ages 18-23 years old) of the Corps work  
hard protecting and restoring California’s environment and responding  
to disasters, becoming stronger workers, citizens and individuals  
through their service.  
(800) 952-5627                                          www.ccc.ca.gov 

 

Civicorps  (formerly East Bay Conservation Corps) 
 Gain job skills in natural and urban resource fieldwork while  
    attending classes towards obtaining your GED; class curriculum is tied  
    to field-service projects. 
Must be 18-24 years old.  

101 Myrtle Street, Oakland 
(510) 992-7800                                         www.cvcorps.org 

 

Treasure Island Job Corps 
Job Corps is a no-cost education and vocational training program adminis-
tered by the U.S. Department of Labor that helps young people ages 16 
through 24 improve the quality of their lives through vocational and aca-
demic training.  Optional housing provided on-site.  
(800) 733-5627                                       www.jobcorps.gov 
 

 Medical Care  
 

 Native American Health Center 
2950 International Blvd., Oakland  

 (510) 535-4400        www.nativehealth.org 
 

La Clinica de La Raza 
3451 E. 12th St., Oakland  
(510) 535-4000                                         www.laclinica.org 

 

Berkeley Free Clinic 
2339 Durant Ave., Berkeley  
(510) 548-2570                         www.berkeleyfreeclinic.org 

 

Lifelong Medical Care  
                Downtown Clinic 

616 16th St., Oakland  
   (510) 451-1273   
Adult Day Health Care 

10700 MacArthur Blvd. Suite 14A, Oakland         
          (510) 563-4390   www.lifelongmedical.org 
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West Oakland Health Council 
700 Adeline St., Oakland  
(510) 835-9610                               www.wohc.org 

 

Alameda County Public Health Department 

                www.acphd.org/user/services/listing.asp 

        A-Z listing of resources and services in Alameda County 
 
Suitcase Clinic - Youth Clinic (ages 13-25) 

St. Mark’s Episcopal Church  
2300 Bancroft Way, Berkeley  
Clinic on Mondays from 6pm-9pm, with dinner at 7:30pm  
(510) 643-6786                          www.suitcaseclinic.org/youth 

  

San Francisco Community Clinic 
1550 Bryant St., Suite 450, San Francisco 
(415) 355-2222                                                www.sfccc.org 
 

Teen Clinic, Children’s Hospital 
 11-21 years old  

5400 Telegraph Ave., Oakland 
(510) 428-3387     www.childrenshospitaloakland.org 
 

Eastmont Wellness Center 
 No one will be turned away due to lack of income or lack of insurance. 

6955 Foothill Blvd., Suite 200, Oakland 
(510) 567-5700                                          www.acmedctr.org 

 

Health Care for the Homeless (HCHP) 
1900 Fruitvale Ave., Oakland 
(510) 532-1930                                                                  www.acphd.org 

 

 Dental Care  
 

 Dentists that Accept Medi-Cal 
(800) 322-6384 
 

Berkeley Free Clinic 
2339 Durant Ave., Berkeley  
(510) 548-2570                            www.berkeleyfreeclinic.org 
 

 Highland Hospital Dental Clinic 
6955 Foothill Blvd., Oakland 
(510) 567-5770               www.acmedctr.org/dental_care.cfm 
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Chabot College Dental Hygiene Clinic 
(510) 723-6900  
www.chabotcollege.edu/dhyg/ClinicInfo.asp 
 

University of California, San Francisco School of Dentistry  
707 Parnassus Ave., San Francisco 
(415) 476-1891   
http://dentistry.ucsf.edu/patients/parnassus.html 

 

 HIV/AIDS  
 

 AIDS Project of the East Bay 
Medical case management provides medical care, access to life 
saving drugs, housing, financial assistance and mental health  
support.  
(510) 663-7979 

 

Downtown Youth Clinic 
3100 Summit St., 2nd Floor, Oakland  
(510) 869-8400  
www.downtownyouth.org          

 

HIV/AIDS Hotline 
(800) FOR-AIDS 
 

 LGBTQQ Youth  (Lesbian, Gay, Bisexual,       
Transgender, Queer & Questioning) 

 

Pacific Center for Human Growth 
2712 Telegraph Avenue, Berkeley 
(510) 548-8283                                    www.pacificcenter.org    

 

Bay Area Youth Center 
Our Space - Hayward 

 (510) 760-6810 (ask for Stephanie Perron) 
  www.baycyouth.org 
 

Project Eden (Horizon Services) 
22646 2nd Street, Hayward 
(510) 247-8200                                 www.horizonservices.org 

 

Lighthouse Community Center 
1217A Street, Hayward  
(510) 881-8167     www.myspace.com/lighthouseyouthprogram 
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LYRIC - Lavender Youth Recreation & Information Center  
127 Collingwood Street, San Francisco 
One block west of Castro, between 18th and 19th streets 
Email: lyricinfo@lyric.org 
(415) 703-6150  or (800) 246-PRIDE               www.lyric.org  
 

GLBT National Youth Talkline 
(800) 246-PRIDE (800-246-7743) 
Hotline available Mon-Fri  5pm-9pm (PST) 
All services are free and confidential 
Email: youth@GLBTNationalHelpCenter.org 
 

 Pregnancy 

 

Emergency Contraception 
(888) NOT-2-LATE or (888) 668-2528  (24-7) 

 

Planned Parenthood Clinics       www.plannedparenthood.org 
Antioch:  
1104 Buchanan Road #C10, Antioch                   (925) 754-4550  
Concord:  
2185 Pacheco St., Concord                   (925) 676-0300   
El Cerrito:  
320 El Cerrito Plaza, El Cerrito                     (510) 527-5806   
Hayward:  
1866 B Street, Hayward       (800) 967-7526  
Los Altos Hills: 
12345 El Monte Rd., Los Altos Hills        (650) 949-7243   
Mountain View: 
225 San Antonio Rd., Mountain View      (650) 948-0807   
Oakland: 
7200 Bancroft Avenue, Ste 210, Oakland      (510) 613-8089  
482 W. MacArthur Blvd., Oakland       (800) 967-7526  
Pittsburg:  
3715 Railroad Ave. Suite B, Pittsburg      (925) 439-1237   
Redwood City:  
1230 Hopkins St., Redwood City        (800) 967-7526   
Richmond:  
101 Broadway, Richmond       (510) 232-1250    
2970 Hilltop Mall Road #307, Richmond     (510) 222-5290  
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Planned Parenthood Clinics (continued) 
 San Rafael:  
 2 H St., San Rafael             (800) 967-7526  
 San Francisco:  
 815 Eddy St., San Francisco         (800) 967-7526  
 San Jose: 
 1691 The Alameda, San Jose         (408) 287-7526  
 San Mateo:  
 2211 Palm Ave, San Mateo       (800) 967-7526 

San Ramon:  
 130 Ryan Industrial Court #115, San Ramon     (925) 838-2108 

Sunnyvale: 
 604 E. Evelyn, Sunnyvale        (408) 739-5151 

Vallejo:  
 990 Broadway, Vallejo          (707) 643-4545  
 Walnut Creek:  
 1357 Oakland Blvd., Walnut Creek            (925) 935-3010  

 

Birth Right 
 Provides maternity clothes, baby clothes & other services  
 1048 Grant Ave., San Lorenzo 
 (510) 481-9677                                              www.birthright.org 

 

Cal-SAFE  
    A secondary education program providing academic instruction 
      and support services for pregnant and parenting teens.  

 313 W. Winton Ave., Hayward 
     (510) 670-7725  
 612 West A St., Hayward 
     (510) 785-9326   

http://www.acoe.org/acoe/StudentPrograms/
SchoolPrograms/Cal-SAFEandISP 
 

Brighter Beginnings 
2648 International Boulevard, Oakland 
(510) 437-8950                               www.brighter-beginnings.org 
 

American Academy of Pediatrics  
    http://www.aap.org/healthtopics/parenting.cfm 

 
Black Infant Health Program 
      (510) 618-1967 
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Improving Pregnancy Outcomes Program (IPOP) 
 1000 San Leandro Blvd., Ste. 100, San Leandro  

(510) 618-2080                                                     www.acphd.org              
 

* See also the Public Benefits Section, Page 21  
 

Child Care & Parenting   

Bananas  
Child Care Referrals for North County 
(510) 658-0381                                               www.bananasinc.org 

 

Child Care Links 
East County / Tri Valley 
(925) 417-8733                                          www.childcarelinks.org   

Child Care Coordinating Council (4 C’s) 
4 C’s Child Care Referrals are provided for Castro Valley, Fremont, Hayward,  
Newark, San Leandro, San Lorenzo & Union City   
22351 City Center Drive, Suite 200, Hayward  
(510) 582-2182                                        www.4c-alameda.org          

         7700 Hegenberger Dr. Suite 125, Oakland 
        (510) 383-3582 

 

Early Head Start (0-3)                         www.caheadstart.org 
 Oakland: (510) 553-9926 
 Hayward: (510) 796-9512 Ext. 18  

  Home Based Program for pregnant women and women with children  
        ages 0-3:  (510) 332-4760  
 Head Start (3-5)                               www.caheadstart.org
       Oakland: (510) 238-3165 

 Hayward: (510) 732-6228 
 Berkeley: (510) 848-9092 
 South County: (510) 796-9512 
 

Brighter Beginnings 
Offers teen parent support groups for pregnant & parenting teens & child 
development and family support services.   (see page 18 for contact         
information) 
 

Oakland Ready to Learn 
 436  14th St., Ste. 805, Oakland 

(510) 444-8651                  www.oaklandreadytolearn.org  
 

 Department of Child Support Services 
File and check on a Child Support Claim 
5669 Gibraltar Dr., Pleasanton 
(866) 901-3212                                                        www.acgov.org/css 
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Fremont Family Resource Center 
 One-stop multi service center  
   39155 Liberty St., Fremont 

(510) 574-2000  www.fremont.gov/index.aspx?nid=228 
 

 Fatherhood Services & Men’s Support 
 

Black Infant Health - Role of Men Program 
 Fatherhood support & parenting classes 
 1000 San Leandro Blvd, San Leandro 
 Contact Person: Jason Standford 
 (510) 618-1967              http://www.acphd.org 

 

DNA Diagnostic Center 
  (1-800) 362-2368                                 www.dnacenter.com  

Genetic Testing Laboratories Inc. 
   (866) 833-6895                                          www.gtldna.com  

Planned Parenthood/Golden Gate Health Centers 
   482 West MacArthur Blvd., Oakland 
   (800) 967-7526  
Child Support Liberation 

  (800) 265-4280                         childsupportliberation.com  
Men’s Hotline 
    (415) 924-1070 

 

Improving Pregnancy Outcomes Program (IPOP) 
  Daddy Boot Camp, case management & support services 
1000 San Leandro Blvd., Ste. 100, San Leandro  
(510) 618-2080                                                    www.acphd.org  

Alameda County Public Health Department 
     Urban Male Health Initiative 
      (510) 268-7800 

  Male Involvement Program 
  (510) 618-1925    www.acphd.org 

 
Men of Valor Academy 

Program to support men, who have dropped out of school or have been 
incarcerated, to acquire the skills and capacity to become productive 
citizens and responsible family members. 

6118 International Blvd., Oakland 
(510) 567-1308   www.actsfullgospel.org/menofvalor.htm 
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 Public Benefits 
 

Special Supplemental Nutrition Program for Women, 
Infants & Children  

 WIC Program 
WIC appointments and information  
 (510) 595-6400 
Breastfeeding help 
 (510) 595-6470 
 

 WIC Office Locations: 
3600 Telegraph Ave., Oakland 
7200 Bancroft Ave., Ste. 204, Oakland  
24085 Amador St., Ste. 100, Hayward 
39155 Liberty St., Ste. H-840, Fremont 
 

         * See Also Pregnancy Section, Page 17  
 

Medi-Cal, Food Stamps, General Assistance &  
CalWorks Applications  

Alameda County Social Services Agency 
www.alamedasocialservices.org  

CalWORKS, Food Stamps, General Assistance, Medi-Cal   
 (510) 263-2420, or (888) 999-4772  

 North County Multi-Service Center 
2000 San Pablo Ave., Oakland 
(510) 263-2420  

 Eastmont Self-Sufficiency Center 
6955 Foothill Blvd., Suite 100, Oakland 
(510) 383-5300  

 Medi-Cal Center Enterprise Office 
8477 Enterprise Way, Oakland 
(510) 639-1000  

 South County Self-Sufficiency Center 
24100 Amador St., Hayward 
(510) 670-6000  

 Fremont Social Services Office 
39155 Liberty St., Fremont 
(510) 795-2428 

 
 

 
 



 

  Alameda County Medi-Cal Specialist at ILSP 
   Dana Brown 
   If you are, or were, in a foster care placement at age 18, when your case is  
   dismissed you are eligible for full scope Medi-Cal until you are 21 years old.   
 675 Hegenberger Rd., Ste. 100, Oakland  
 (510) 667-7613  
 

  Legal Assistance 
 

 Bay Area Legal Aid - Legal Advice Line 
 

 (800) 551-5554  (toll free for all areas) 
 www.baylegal.org 

Alameda County  
1735 Telegraph Ave., Oakland 
(510) 663-4744    

Contra Costa County  
1025 MacDonald Avenue, Richmond  
(510) 233-9954,  (925) 219-3325   

Marin County  
30 North San Pedro Rd., San Rafael  
(415) 479-8224  

San Francisco County  
50 Fell St., San Francisco  
(415) 354-6360    

Santa Clara County  
2 West Santa Clara St., 8th Floor, San Jose 
(408) 283-3700   

 

 California Foster Youth - ”Know Your Rights” 
(877) 846-1602                           www.fosteryouthhelp.ca.gov 

 

 National Center for Youth Law 
405 14th St., Ste. 1500, Oakland 
(510) 835-8098                                           www.youthlaw.org 
 

 East Bay Community Law Center 
2921 Adeline  St., Berkeley 
(510) 548-4040                                                 www.ebclc.org 
 

 Alameda County Bar Association 
70 Washington St., Ste. 200, Oakland 
(510) 302-ACBA or (510) 302-2222  
www.acbanet.orgindex.cfm 
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 Free Credit Report  
 

www.annualcreditreport.com 
 This is the ONLY FREE website to check your credit! 

The information in your credit report is used to evaluate your 
applications for credit, insurance, employment, and renting. You 
should be sure the information is accurate and up-to-date.  In 
addition, monitoring your credit is the best way to spot identity 
theft.  Check your credit report once a year for free to cor-
rect errors and detect unauthorized activity.  

    

Operation Hope 
3062 East 9th St., Oakland 
(510) 535-6700 www.operationhope.org 

 Services Include: 
  Credit & Money Management Workshops (including a free copy of  
 your credit report) 
  Business Development Program 
  Cyber Café 
  Home Ownership Program 

 

 Identifying Documents 
 

     Birth & Death Certificates:                       www.acgov.org 
 
 Alameda County Clerk-Recorder’s Office 
 1106 Madison St., Oakland 
 (510) 272-6362 

   Berkeley Vital Records Office 
 1947 Center St., Berkeley 
 (510) 981-5139 
  

 Social Security Card: (800) 772-1213       www.ssa.gov/ssnumber 
  Locations: 

3164 Garrity Way, Richmond 

2045 Allston Way, Berkeley     

   7200 Bancroft Ave., Oakland 

238 11th St., Oakland 

320 Davis St., San Leandro 
   24301 Southland Dr., Ste. 500, Hayward 

3100 Mowry Ave., Ste., 100 Fremont 
 

California ID Card & California Driver’s License  
 www.dmv.ca.gov 

 

 

http://www.acgov.org/�
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 California ID Discount Letter: 
You can stop by the ILSP office and get a DMV discount letter.  

675 Hegenberger Rd., Ste. 100, Oakland           

 California Driver’s License: 
If you are 17 and 1/2 years old and ILSP eligible, ILSP can pay for driving 
lessons.  You will need to first go to the DMV to take and pass the written 
test in order to get your learner’s permit.  The driving school will also pro-
vide a car when you take your driving test at the DMV.  
 675 Hegenberger Rd., Ste. 100, Oakland 

(510) 667-7696 (ask for Ken Shaw) 
 

 Domestic & Sexual Violence 
 

  Alameda County Family Justice Center 
One-stop center with multiple agencies serving  victims of  
domestic & sexual violence 

470 27th Street, Oakland 
(510) 267-8800                                         www.acfjc.org 

 MISSSEY – Motivating, Inspiring, Supporting &    
    Serving Sexually Exploited Youth 

 Oakland: (510) 267-8840                      www.misssey.org 
  Hotline/On-call: (510) 290-6450 (24 hours) 

   Bay Area Women Against Rape (BAWAR) 
Free counseling to survivors of sexual assault and  
accompaniment to police, court & hospitals. 
Rape Crisis Hotline:  (510) 845-7273 (24 hours) 
www.bawar.org 

  

 A Safe Place 
   Shelter, counseling, assistance with housing & work 
        (510) 536-7233 
 

Safe Alternatives to Violent Environments (SAVE) 
 Shelter, transitional housing & legal aid 

Fremont: (510) 574-2250 
24 Hour Crisis Line (510) 794-6055             www.save-dv.org 
 

Shepherd’s Gate 
  Shelter & transitional housing   

Livermore: (925) 443-4283                      shepherdsgate.org 
 

Tri-Valley Haven 
 Shelter, counseling, legal aid & advocacy 

Livermore: (800) 884-8119                 www.trivalleyhaven.org 
 
 
 

 



 

 Domestic Violence Offender Treatment  

Alameda Family Services (formerly Xanthos) 
       2325 Clement Avenue, Alameda    
      (510) 629-6300      www.xanthos.org 
 

Peace Creations (Castro Valley, Concord, Pleasaton, & Oakland) 
 (925) 988-9505           www.peacecreations.org 
 

Second Chance (City of Fremont/Newark) 
       6330 Thornton Ave. Newark                         
 (510) 792-HELP         www.secondchanceinc.com 
 

Dorn & Associates (City of Hayward) 
       1065 A St., room 204, Hayward  

 (510) 889-6091 

 Substance Abuse Support 

  Alcoholics Anonymous 
   295  27th Street, Oakland 
                  (510) 839-8900 or (510) 839-0709          www.eastbayaa.org            

Narcotics Anonymous 
(510) 444-4673                                                    www.na.org 
 

Marijuana Anonymous 
      (510) 287-8873          www.madistrict.org 
ALANON and ALATEEN in Northern California 

(510) 276-2270: Alameda County  
(650) 794-9654: Spanish Hotline                           www.ncwsa.org 
 

Thunder Road Adolescent Treatment Centers 
   390 40th St., Oakland 

 (510) 653-5040               www.altabatessummit.org/thunderroad/  
 

Walden House 
1550 Evans Ave., San Francisco 
(415) 970-7500                                    www.waldenhouse.org 
 

Walden House 
520 27th St., Oakland 
(510) 834-5442                 www.oasiscliniconline.org 

 Mental Health Support - Counseling       

ACCESS - Alameda County Behavioral Health Care Services 
    (800) 491-9099                                       www.acbhcs.org 

Bay Area Children First 
1400 Shattuck St., Berkeley 
(510) 883-9312                                             www.baychild.org 
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Sausal Creek Outpatient Stabilization Clinic 
    Emergency evaluations, stabilization, psychiatric services, 

food, showers, a place to  sleep for 23 hours and 59 minutes 
2620 26th Ave., Oakland 
(510) 437-2363 

 

Family Education & Resource Center 
7200 Bancroft Ave., Ste. 269, Oakland 
(888) 896-3372                                         www.askferc.org 

    

Mobile Clinical Case Management 
  Youth up to 21 & Medi-Cal eligible 

 Fred Finch Youth Center – Transitions Program 
675 Hegenberger Rd., Ste. 100, Oakland  
(510) 667-7811                                        www.fredfinch.org 

Alternative Family Services 
111 Myrtle St., Ste. 102, Oakland 
(510) 839-3800                                         www.afs4kids.org 

STARS 
545 Estudillo Ave., San Leandro 
(510) 352-9200                                     http://starsinc.com 

Westcoast Children’s Clinic            
3301 E. 12th St., Ste. 259, Oakland 
(510) 269-9030                                   www.westcoastcc.org  

    

 Mentoring 
 

Be A Mentor 
1260 B St., Ste. 375, Hayward 
(510) 795-6488                                    www.beamentor.org 

 

The Mentoring Center 
1221 Preservation Parkway, Suite 200, Oakland 
(510) 891-0427                                           
tmc@mentor.org (for general questions)   www.mentor.org 
 

 Native American Resources 
 

American Indian Child Resource Center 
Living By Sacred Colors 

522 Grand Ave., Oakland  
(510) 208-1870                                             www.aicrc.org 
 

Administration for Native Americans 
www.acf.hhs.gov/programs/ana 

mailto:tmc@mentor.org�
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 Foster Youth Internet Resources 
 

Foster Care Ombudsman Program of California  
www.fosteryouthhelp.ca.gov 
 

Alameda County ILSP 
www.alamedacountyilsp.org 
 

Beyond Emancipation 
www.beyondemancipation.org 
 

California Coalition for Youth 
www.calyouth.org 
 

California Youth Connection (CYC) 
www.calyouthconn.org 
 

California’s HIV/STD Referral Database 
   http://cdcpin.org/ca/ 

 

Casey Family Programs 
www.casey.org 
 

Foster Club 
http://states.fosterclub.com 
 

Foster Youth Alliance (FYA) 
www.fosteryouthalliance.org 
 

Fred Finch Youth Center 
www.fredfinch.org 
 

Honoring Emancipated Youth (HEY!) & TAYSF 
www.heysf.org or www.taysf.org 
 

Larkin Street Youth Services 
www.larkinstreetyouth.org 
 

Life Portal 
http://fya.lifeportal.com 
 

Lyric  (LGBTQQ youth) 
http://lyric.org 
 

Pivotal Point Youth Services 
www.ppys.org 
 

Scholarships for Foster Kids 
www.collegescholarships.org/scholarships/foster.htm 
 

Youth UpRising 
www.youthuprising.org 
 

Y.O.U.T.H. - Youth Offering Unique Tangible Help 
www.youthtrainingproject.org 

http://cdcpin.org/ca/�
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ILSP  Hegenberger  Partners 
 

One Stop Multi-Agency Center 
 

These agencies have staff, programs or services at 
 675 Hegenberger Road, Suite 100, Oakland, CA 94621 

 
Independent Living Skills Program - ILSP         (510) 667-7629 

Alameda County’s Independent Living Skills Program provides classes, 
training and activities to support successful transitions into adult life for 
eligible youth currently living in foster homes and group homes.  

 
Beyond Emancipation - B:E            (510) 667-7694  

Aftercare support for current and former foster and probation youth.  
Services include housing, education and employment support and case  
management, as well as information and referrals. 

 
Pivotal Point Youth Services                            (510) 667-7695 

Employment training and vocational skills development to promote 
self-sufficiency among high-risk and underserved youth ages 16-24. 

 
Fred Finch Youth Center - Transitions       (510) 667-7817 

Mobile counseling and intensive case management for youth aging-out 
of care who need support working through emotional, behavioral and  
psychological challenges. 

 
Casey Family Programs                                  (510) 444-4025 

Provides direct services to current and former foster youth and  
promotes innovation in child-welfare practices and policies.  
 

Youth Adult Partnership - YAP                  (510) 667-7622 
A WestCoast Children’s Clinic advisory board of current and former 
foster youth working together to develop recommendations for       
Alameda County on improving services and programs that enrich the 
lives of foster youth.  Youth development and leadership activities.   
 

California Youth Connection - CYC         (510) 667-7647 
Leadership training and advocacy action to improve the child welfare 
system.  Alameda County’s chapter of a statewide organization. 

 
Alameda County Foster Youth Alliance  -  FYA      (510) 667-7641 

A youth provider coalition dedicated to maximum coordination, strong 
advocacy, strategic resource development and seamless service  
provision. 

 
ILSP Child Welfare Workers 

A unit of Child Welfare Workers specializing in emancipation services. 
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Our mission is to help Alameda County’s current 
and former foster youth make successful  

transitions into adulthood and independent living.  

Beyond Emancipation 
675 Hegenberger Road, Suite 100 

Oakland, CA 94621 
 

Main: (510) 667-7694 
Fax: (510) 667-7639 

 
beyondemancipation.org  

Beyond Emancipation is Alameda County’s 
primary provider of aftercare services to 
youth from the child welfare system.  In 
addition, we provide these services to  
eligible youth from the juvenile probation 
system.  Information and referral support 
is available to all transition age youth, 
between the ages of 16 to 24. 
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